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Fakenham Medical Centre 
 

JOB DESCRIPTION 
 
JOB TITLE: Physician Associate (PA), Primary Care 
 
REPORTS TO: The Partners (Clinically) 
 The Operations Manager (Administratively) 
 
HOURS: 37 hours per week 
 
Introduction 
 
The Fakenham Medical Practice is a ten-doctor dispensing practice providing care to around 15,000 
patients in and around Fakenham in North Norfolk. 
 
We work from modern, purpose-built premises. The partners and staff have a shared belief in the 
delivery of high quality, traditional personal family healthcare.  Patients’ interests are kept very 
much to the fore and there is a strong commitment to develop patient services.  To promote a multi-
disciplinary team approach, we share our premises with other providers including a pharmacy, adult 
social services and local community services e.g. physiotherapy and midwifery. 
 
The practice is part of the Clinical Commissioning Group (CCG) and has a branch surgery at 
Walsingham. We are also a training practice for GP Trainees. 
 
Practice Mission Statement 
 
Fakenham Medical Practice is committed to working with compassion and understanding to provide 
all its patients with accessible, responsive and efficient services that deliver good, safe and effective 
care. 
 
Main Purpose of the Role 
 
To provide a specialist Physicians Associate (PA) resource for the health care professionals and 
service users, working in collaboration with other members of the Multidisciplinary Team. 
 
The PA will provide care for the presenting patient from initial history taking and clinical assessment 
through to the diagnosis, treatment and evaluation of care. They will demonstrate critical thinking 
in the clinical decision-making process, including assessment and diagnostic skills, leading to the 
delivery of safe care for all patients.  
 
They will work collaboratively with the healthcare team to meet the needs of the patients, 
supporting the delivery of policy and procedures. The PA will provide a holistic and clinical service, 
with support from the GPs as required, implementing agreed management plans and following 
approved protocols as appropriate.  
 
The PA will be expected on a typical day to carry out some home visits and consult with patients 
who present on the day and via booked appointments. The PA will also review and act appropriately 
on blood results and referrals/correspondence regarding their patients.  
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Mentorship and supervision will be provided by a GP partner. The level and type of supervision will 
be dependent on the post holder’s acquisition of skills and knowledge and determined by the 
organisation’s clinical governance arrangements. The practice holds monthly education meetings 
and the PA would be expected to attend and partake in these. 
 
To use your advanced clinical skills to provide education to service users, promoting self-care and 
empower them to make informed choices about their treatment.  
 
Key Relationships 
 
Partners, Doctors, Chief Executive, Operations Manager, Nurses, HCA’s, Managers/Team leaders and 
all other FMP staff, other colleagues at the CCG, PCN and the wider multidisciplinary primary 
healthcare staff. 
 
Job responsibilities: 
 
Diagnosing and treating patients presenting with minor illness 
 

• Participate in all treatment and preventative healthcare services in the Practice/PCN as 
delegated and agreed by the supervising GP(s). 

• Provide direct clinical care to patients using established clinical guidelines.  

• Consult and refer patients to physicians, medical specialists and other health professionals as 
indicated.  

• Interview patients, take medical histories, perform physical examinations, analyse, diagnose and 
explain medical problems during surgery consultations and home visits.  

• Recommend and explain appropriate diagnostic tests and treatment.  

• Request and interpret results of laboratory investigations when necessary.    

• Perform specialised diagnostic physical exams and treatment procedures.  

• Instruct and educate patients in preventative health care.  

• Conduct telephone consultations which may involve discussing the result and implications of 
laboratory investigations with patients as well as dealing appropriately with routine and 
emergency complaints 

• Order laboratory tests as required and agreed under supervising doctor(s). 

• Fully document all aspects of patient care and complete all required paperwork for legal and 
administrative purposes.  

• Contribute to the clinical development of the Practice by developing a special interest and to help 
establish appropriate systems to manage common chronic medical conditions, ensuring 
compliance with NSF guidelines. 

• Participate fully in the clinicians’ duty rota including the provision of home visits when 
appropriate. 

• Formulate diagnoses and treatment plans, in consultation with or referring to Supervising 
doctor(s) as appropriate.  

• Give clinical instructions to nursing staff and the wider Primary Care Team as required.  

• Communicate when necessary with colleagues in Primary Care and hospital specialists in order to 
discuss or refer specific patients, plan and co-ordinate activities or exchange information in order 
to improve the quality of patient care. 

• Deal regularly with hospitals, consultants and other health care providers, insurance companies 
and other community organisations to refer/consult on specific cases, participate in community 
service and education projects and activities and the like.  
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TRAINING / EDUCATIONAL DEVELOPMENT 
 

• Ensure continuing education, training and development is undertaken to meet clinical 
governance guidelines for Continuing Professional Development and a Personal Development 
Plan.  

• Keep up to date with relevant medical research, technology and evidence-based medical practice 
by attending continuing education courses and professional meetings, reading journals etc. 

• Undertake 50 hours of continuing medical education (CPD) every year. A minimum of 25 hours 
must be in accredited direct learning programmes. 

• Take and pass the national re-certification exam every 6 years in accordance with the 
requirements of the PA Managed Voluntary Register and as recommended by the National 
Examination Sub Committee of the UKUBPAE (UK Universities Board of Physician Associate 
Education) and subsequently as required by the statutory regulating body when in place.  

• Perform a variety of research and analysis tasks associated with improvement of clinical care, 
medical diagnosis and treatment where appropriate using the following means: 

o Audit of clinical practice. 
o Review of relevant literature.  
o Research unusual symptoms and treatment options, through consultation with physicians and 

other medical specialists. 

• Provide literature reviews and the like; review, analyse and determine the significance of a 
variety of diagnostic test results 

• Assist in clinical instruction and supervision of medical and nursing students as well other 
learners that may periodically be attached to the practice, including the educational development 
and mentoring of Physician Associate students. 

• Attend regular multi-disciplinary meetings organised by the Practice in order to discuss and learn 
from recent significant events relating to clinical practice occurring within the Practice. 

• Attend regular educational meetings organised by the practice in order to update clinical 
knowledge, practice policy and guidelines and disseminate other useful information relevant to 
the provision of adequate healthcare for patients. 

• Regularly reflect on own practice (and keep a record of learning encounters) in order to identify 
learning needs and encourage self-directed lifelong learning and continued professional 
development. 

• If it is necessary to expand the role to include additional responsibilities, full training will be given.  
 

 
Administration and professional responsibilities 
 

• Participate in the administrative and professional responsibilities of the practice team. 

• Ensure accurate and legible notes of all consultations and treatments are recorded in the 
patient’s notes. 

• Ensure the clinical computer system is kept up to date, with accurate details recorded and 
amended. 

• Ensure appropriate items of service claims are made accurately, reporting any problems to the 
practice administrator. 

• Ensure accurate completion of all necessary documentation associated with patient health care 
and registration with the practice. 

• Ensure collection and maintenance of statistical information required for regular and ad hoc 
reports and audit. 

• Attend and participate in practice meetings as required. 
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Liaison 

• As well as the doctors, other HCP’s and nursing team, there is a need to work closely with 
reception office to ensure the smooth running of the practice, reporting any problems 
encountered to the relevant person and ensuring everyone is aware of the different roles within 
the nursing team. 

• There is also the need to establish and maintain good liaison with other PCN surgeries and 
agencies, including secondary care. 

 
Meetings 
 

• It will be necessary to attend and contribute to various practice meetings as requested. The only 
reason for not attending will be annual, study or sick leave. 

 
Confidentiality: 
 

• In the course of seeking treatment, patients entrust us with, or allow us to gather, sensitive 
information in relation to their health and other matters.   They do so in confidence and have the 
right to expect that staff will respect their privacy and act appropriately. 

• In the performance of the duties outlined in this job description, the post-holder may have access 
to confidential information relating to patients and their carers, practice staff and other 
healthcare workers.  They may also have access to information relating to the practice as a 
business organisation.  All such information from any source is to be regarded as strictly 
confidential. 

• Information relating to patients, carers, colleagues, other healthcare workers or the business of 
the practice may only be divulged to authorised persons in accordance with the practice policies 
and procedures relating to confidentiality and the protection of personal and sensitive data. 

 
Quality: 
 
The post-holder will strive to maintain quality within the practice, and will: 
 

• Alert other team members to issues of quality and risk. 

• Assess own performance and take accountability for own actions, either directly or under 
supervision. 

• Contribute to the effectiveness of the team by reflecting on own and team activities and making 
suggestions on ways to improve and enhance the team’s performance. 

• Work effectively with individuals in other agencies to meet patients’ needs 

• Effectively manage own time, workload and resources. 
 
Communication: 
 
The post-holder should recognise the importance of effective communication within the team and 
will strive to: 
 

• Communicate effectively with other team members. 

• Communicate effectively with patients and carers. 

• Recognise people’s needs for alternative methods of communication and respond accordingly. 
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Contribution to the implementation of services: 
 
The post-holder will: 
 

• Apply practice policies, standards and guidance. 

• Discuss with other members of the team how the policies, standards and guidelines will affect 
own work. 

• Participate in audit where appropriate. 
 
This job description is not exhaustive. You are required to carry out all duties and obligations of 
which you have been advised, and also to comply with any rules, instructions, directions,  policies, 
protocols and procedures as may from time to time relate to your employment.  You will also be 
provided with oral instructions as to your job duties and responsibilities, and you should follow such 
instructions to the best of your abilities. In the event that you do not understand what is required or 
you are unable to fulfil these requirements, you should report this to the person who gave the 
instructions or if they are unavailable to the Operations Manager. 
 
Your job title and job description may be amended from time to time, and you may be called upon 
to carry out additional or other duties as may reasonably be required.  There may also be times 
when you are asked to transfer to an alternative job either on a temporary or permanent basis.  You 
will not be assigned to duties or required to perform services which you cannot reasonably be 
expected to perform.   
 
The nature of our business and the changing needs of the National Health Service mean that you 
must be flexible in your approach to your work and in the duties that you may be required to 
undertake in order to provide service to our patients. The obligations upon you will inevitably vary 
and develop over time. 
 
Signed and agreed 
 
Post holder ....................................................................... 
 
Name .......................................................................  
 
Date ....................................................................... 
 
 
 
Signed and agreed 
 
Operations Manager ....................................................................... 
 
Name ......................................................................  
 
Date ...................................................................... 
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Person Specification 

Qualifications 

Essential 

• Completed a post-graduate physician associate course (either PG Diploma or MSc) 
• Maintained professional registration with the Faculty of Physician Associates and/or the 

General Medical council following implementation of statutory regulation, working within 
the latest code of professional conduct (CIPD). 

• Evidence of UK Physician Associate (PA) National Re-Certification Exam, which needs to be 
retaken every six years. 

Desirable 

• Willing to work under supervision of a doctor as part of the medical team. 
• Understanding of NHS long term plan and priorities relevant to primary care 
• Local knowledge of community healthcare and social care is desirable 
• Capacity to be innovative and develop the role of a physician associate 
• Ability to work with a range of clinical and non-clinical personnel as part of a team 
• Ability to work independently and effectively with a high degree of motivation 
• Ability to prioritise and work to deadlines 
• Ability to communicate information to patients in an appropriate manner, using well 

developed empathy skills 

 


