
Introducing the Low Vision Assessment Service to 

Fakenham Medical Centre. 

 

Low Vision Specialist – Mrs Annette Ball. FBDO (Hons) LVA. 
 

“Low Vision” is the term used to describe failing sight that cannot be satisfactorily 

remedied with conventional spectacles or contact lenses, and causes restriction in 

daily life.  

 

As well as age taking its toll, eye conditions such as Macular Degeneration, 

Glaucoma and Diabetes can cause significant problems with our eyesight. This is 

when a Low Vision Service can help.  

 

Annette Ball is the Low Vision Specialist at the Queen Elizabeth hospital in King’s 

Lynn, and is delighted to have the opportunity to offer this service in Fakenham.  

  
Who can benefit from a Low Vision Service? 

Anyone who has poor eyesight can access the low vision service, you do not have to 

be registered sight impaired in order to have an assessment. Your GP or optician may 

refer you directly. Many patients will qualify to be registered Sight Impaired 

(formerly partially sighted) or Severely Sight impaired (formerly Blind). However 

there are many whose visual ability is too good for registration, but falls short of what 

is sufficient for daily life.  

 
What happens at Low Vision Assessment? 

A Low Vision Assessment is completely different from an eye examination a patient 

may expect from an optician. The patient has generally been referred to the hospital 

eye service because of ocular disease, and may require treatment. Even if treatment is 

not appropriate, the optician has found they cannot improve the patients eyesight with 

spectacles to a level the patient requires for daily life. This is where the Low Vision 

assessment begins.  

A Low Vision assessment, assesses the visual function the patient still has, and 

enhances that vision by means of suitable Low Vision aids, such as magnifiers and 

telescopic aids, so enabling the patient to achieve visual tasks. 

The first assessment appointment will take approximately 45 minutes. It is essential 

that patients bring their spectacles and any magnifiers they have, even though they 

feel they are of little use. A copy of the most recent spectacle prescription is very 

helpful.  

 
A Low Vision Assessment and provision of appropriate low vision aids can mean the 

difference between an individual managing their daily life and remaining 

independent, or not. Confidence and self-esteem are restored, as people remain in 

their own homes, able to care for themselves and those around them. 

 
Annette trained in London and qualified as a Dispensing Optician in 1981, she chose 

to specialise in the field of Low Vision and offers consultations to patients whose 

difficulties with their visual condition require an understanding and sympathetic 

approach.  


